
 
 
 
ne of the super hot political topics impacting education right now is the PROSPER Act. On December 12, 
the House Committee on Education and Workforce moved its bill to reauthorize the Higher Education Act 

(HEA) to the floor for a full vote. The bill HR4508, the Promoting Real Opportunity, Success, and Prosperity 
through Education Reform (PROSPER) Act, significantly reshapes some aspects of how students apply for and 
receive federal aid, as well as changes some types of aid available. The last reauthorization took place in 2008, 
and the current version actually expired in 2013, so a major review and revision is long overdue. Some of the 
main points of the bill that could impact Wyoming’s students are as follows: 

• Introduction of “Super Pell” or Pell “bonus.” Pell-eligible students who will complete more than 30 credits in 
an award year would receive an additional $300 in Pell. This is different from the restoration of the Year-
Round Pell Grant legislation Congress passed in May as part of its omnibus spending bill. 

• Elimination of FSEOG.  
• Funds from the elimination of SEOG would be funneled to the Federal Work-Study program, but the 

institutional match requirement for FWS positions would increase from 25% to 50%. 
• Elimination of the Direct Loan program in favor of the ONE Loan Program, which would no longer have 

subsidized loans available. Getting rid of the interest subsidy on student loans represents a huge cost 
savings, but at the expense of students, who would have interest accrue on all loans from disbursement on. 
Annual and aggregate loan limits would increase. One positive change for students is the elimination of loan 
origination fees.  

• Federal loan repayment plans would be simplified to one 10-year standard plan and one income-driven plan 
with the removal of all “time-based” loan forgiveness programs (there is a loan cancellation provision, 
however). 

• FAFSA simplification and mandated creation of a mobile FAFSA app (already in the works). 
 

Your on-the-ground perspective is invaluable. It’s unclear right now when this bill might go to the House floor for 
a vote, which is why NOW is the perfect time to let Representative Cheney know how you feel about this bill. 
Further, as the Senate begins their process, Senate staff will want to know what works and what doesn’t in 
PROSPER. If you are a NASFAA member, an article was published on January 23 in Today’s News that provided 
information about PROSPER Act Advocacy and various ways to make your voice heard. 
 

As part of NASFAA’s Advocacy Network, I regularly contact our state’s legislators about aid issues and priorities 
for schools and students. If you have items you feel particularly strongly about, please let me know and I will 
highlight them in my next email and calls. I also encourage you to contact them directly; contact info for each 
office is as follows (email goes to the staff member who works with education): 

• John Barrasso   amber_bland@barrasso.senate.gov   •  Michael Enzi   garnett_decosimo@help.senate.gov 
• Liz Cheney   sarah.meier@mail.house.gov 

   
Please welcome Debra Hintz as the new Director of Scholarships and Financial Aid at the University of 
Wyoming! She has 27 years of experience in education, including financial aid, student retention, and enrollment 
management at both public and private institutions in a variety of states such as Arizona, Illinois, New Hampshire, 
North Carolina and Wisconsin. For more info, see UW’s press release and UW’s online student newspaper, The 
Branding Iron. We can’t wait for Debra to share her knowledge and expertise with WyASFAA and our region!  
 

Don’t forget to show your love for WyASFAA and submit your membership application 
today, Valentine’s Day, in order to be eligible to vote in the upcoming elections. The full 
slate of candidates will be released tomorrow! 

 

Keep watching the WyASFAA Website for annual conference information! Registration is 
set to go live soon. Please also don’t forget to start collecting items for our philanthropic 
project, Seton House in Casper. Check their website for a list of needed items. 
 
If there are items you would like to see in next month’s newsletter, please let Susan Stephenson 
know by the 10th of the month: susan.stephenson@ewc.wy.edu.  
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Now onto our seventh school spotlight!   
 
 

 
 
 
 
 
Year established: LCCC was established in 1968. We are celebrating our 50-year anniversary this year. 
 

Financial Aid Staff:  
• Brandi Payne Cervera, Director of Financial Aid and Scholarships  
• Vito Milatzo, Assistant Director - ISIR imports, Scholarships, Appeals, Work Study  
• Michelle Massey, Technician - Verification, Over-awards, Pell/Loans, Communications, Packaging  
• Lacey Shandera, Technician – Hathaway, Veterans Assistance, R2T4, Consortium Agreements  
• Rebecca Jones – Assistant - Document Scanner 

  All of us—other duties as assigned  
 
Tell us a bit about your school: The mission of LCCC is to transform our students’ lives through the power of 
inspired learning. Our core values are passion, authenticity, and the desire to make a difference.  
 

In addition to our main campus in Cheyenne, we have a campus in Laramie, Albany County Campus, and outreach 
centers at F.E. Warren Air Force Base and in Pine Bluffs. We offer a wide range of academic, career/technical and 
community education programs.    
 

Our main campus is located on the high plains of southeastern Wyoming in the capital city. Our location puts us 
at just over 6,000 feet above sea level. We have a 271-acre campus with 23 buildings. 
 

We awarded 729 degrees and certificates during the 2016/17 academic year. Our unduplicated headcount is 
6,099 and our full-time equivalent in credit classes is 3,323. 
 

Our most popular programs are in the health professions: Nursing, Dental Hygiene, Physical Therapy Assistant, 
and Radiography. 
  
What is a favorite event or activity at your school?  

• Weeks of Welcome where we welcome the student body at the beginning of each semester. It is energizing 
to see all the new students and our continuing students back on campus.  

• Home athletic events (Soccer, Basketball, Volleyball, and Rodeo) - GO GOLDEN EAGLES!! 
• Group orientations and outreach events  
• When the cafeteria does their Thanksgiving spread and we all eat together as a family, because we are.  

 

As the FA Director, what do you like about your institution?  
The people are the best!  Everyone is so helpful and friendly and really cares about our students.  
 

LCCC is committed to continuous improvement and student success. We have a collegial work environment that 
encourages teamwork and positive outcomes. Learning, professional development, and training is encouraged, 
which provides avenues for job success and advancement. 
 

Most buildings are connected by enclosed walkways, which is really nice when it is windy, snowing, or cold outside.  
 
What’s the best (or worst!) thing about working in your Financial Aid Office? 
The wonderful staff make it a great place to be. I really enjoy and respect the people I work with. We work hard 
and know how to have fun too!  We share a suite with Student Records and enjoy our food days. We are in a 
brand new beautiful building that opened about a year ago—the Clay Pathfinder Building. We are located at 

 
 



the heart of campus along with the other Student Services offices. 
We have a Student Hub that serves as a one-stop shop. We all 
enjoy helping students. Dealing with difficult students can be 
challenging, as I’m sure you can all relate.  
 

Are there any unique or unusual facts/stories/legends 
about your school or in its history? 
The LCCC Golf Team (no longer a collegiate sport at LCCC) were the 
National Junior College Champions in 1991 and 1992. 
 

LCCC created a time capsule on the 25th anniversary of the college. 
It is to be opened May 6, 2019. Legend has it that there is an old 
financial aid application in it! 
 

 
 

This month’s member highlight is Financial Aid Director, Brandi Payne Cervera! 
 

How long have you been in financial aid? 
I started out in financial aid during my freshman year 
of college at the University of Florida. I received a 
Federal Work-Study award and went to the Financial 
Aid Office to find out what that was all about, and 
they offered me a job.  I worked half-time as a work-
study student until graduation and was then offered a 
counselor position. I have been working in financial aid 
ever since and truly love our profession. I depended 
on financial aid in college so I fully understand the 
importance of our work. It is an honor to assist others 
in this capacity. 
 

I have been at LCCC since September 18, 2017. I 
worked at Montana State University in Bozeman for the 
past 23 years and prior to that, I worked at the 
University of Florida for eight years. Altogether, I have 
over 30 years of financial aid experience.  
 

What is your favorite and/or least favorite thing 
about your job?  

LCCC’s strong commitment to access and affordability is what attracted me here. I feel fortunate to have joined 
such an experienced, dedicated, and fun financial aid team! Helping students achieve their educational goals is 
very rewarding work and is what inspires me every day. Our work is impactful and positively affects the lives of 
our students and their families, no matter what your role is in the office. I love the variety of all the different 
responsibilities I have—I get to wear many different hats on a daily basis. It is an interesting field as there is 
always something new to learn. I like the fast-paced nature of our work—never a dull moment. I don’t mind the 
Wyoming wind as I am coming from a very windy place in Montana so I feel right at home. My two least favorite 
parts of the job are when you can’t find the resources to help a student in need and not having enough hours in 
the day to accomplish everything you want to accomplish. 

What are your hobbies, talents and/or quirks?  
I love to be outdoors in remote places in all seasons—hiking, skiing, canoeing and going on road trips with my 
spouse are some of my favorite activities. I love this area of the country and look forward to exploring new places 
around the region.      
 

I’m an avid music fan—we have an entire room dedicated to our vinyl LP record collection. We have many 
musical instruments in our home, and I used to be in a band with my husband, bass player extraordinaire. I also 
enjoy cooking, gardening, and reading in my spare time as well as hanging out with my lucky black cat, Cleo. 

Brandi  
Payne Cervera 



 
 

What could you give a 45-minute talk on with absolutely no 
preparation on (other than financial aid)? 
I’m pretty sure I can give a 45-minute—or longer!—impromptu talk on 
the history of The Rolling Stones. Starting with their early blues days to 
the tumultuous late ‘60s and early ‘70s to the huge hits of the ‘80s, 
there’s a lot to talk about with that band. And let’s not forget about the 
solo careers of Mick Jagger and Keith Richards. Not to mention the 
band’s unsurpassed longevity and lasting influence on every other band 
that came after them. After an amazing 50+ year career, they're still 
going strong and they're truly the greatest rock ‘n’ roll band in the world 
in my opinion.    
 
What is special about the place you grew up and why? 
I grew up in the wilds of Northern Florida about 40 minutes from the 
Georgia line. Back then, that part of the state was not heavily touristed 
and we felt like we had the entire woods to ourselves. Whether we 
were tubing on the pristine spring-fed waters of the nearby Ichetucknee 
River, swimming in aquifer-pure springs that led to deep underground 
cave systems, hitting the beach in St. Augustine on the Atlantic or Cedar 

Key on the Gulf of Mexico, or just hanging out at night with friends by the Suwanee River, life never felt rushed or 
crowded. Sure, it was hot, humid and buggy in the summer, but it was nothing a quick dip wouldn't cure—so we 
just spent our days in the water. Nowadays, there’s huge crowds at all the river access points, the beaches are 
packed and the secret swimming holes are gone or privatized. Aah, progress! 
 

When asked about Brandi, Assistant Director Vito Milatzo had this to say: Brandi has been a welcome 
addition to the LCCC financial aid team. Brandi comes to us from the cold upper north—Montana to be exact—as 
the former Financial Aid Director at Montana State University; however, she has a warm and soothing personality 
which works well with the dynamics of the office. Because of her background in the Financial Aid arena, we have 
been exposed to different and beneficial information. She is a very good communicator and listener, which is 
needed to accommodate my lack of linguistic ability. Most importantly, Brandi supports our weekly snack 
addictions and is a willing participant in making the office a fun place! 
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