
 
 

elcome to the first WyASFAA Newsletter (at least in 
recent member memory)! 
 

Each month, we will strive to highlight financial aid events, 
changes, and updates as well as something school- and member-
related.  
 
If anyone has been out to the WyASFAA website, you might have 
noticed that it does not exist and goes to a GoDaddy page. It was 
decided during the Business Meeting at the conference last April to allow our subscription to lapse in 
order to save some funds. Shannon Eskam received some feedback from her IT department that wix.com 
is the way to go for price and ease of use. If anyone has any web design background or experience, we 
could use some members for an actual committee to help get us back on track with the digital age. 
Kathryn DeWitt has been the only one working in this for some time, and it is an overwhelming task, so 
please contact her or Susan Stephenson to help out with implementation and/or design! 
 
We also agreed not to pay for the WyASFAA ListServ since it was fairly pricey, we didn’t use it much, and it 
had glitches in the past that prevented messages from being sent. It’s pretty easy to set up contact groups 
in email, so it was decided by the members that it would be a viable option to communicate with each 
other to save association funds. A draft membership directory was compiled and emailed to the list. 
Please check your info to be sure it is complete and correct. Send changes to Susan Stephenson.  
 
The High School Counselor Workshop Committee, 
comprised of Kelcie Hamilton, Shannon Eskam, Brenda 
Haseman, and Nicole Castillon, has been working hard 
to organize this year’s event(s). Based on survey 
responses, the committee decided that it was too 
difficult to schedule one day that worked for all 
financial aid offices and counselors across the state, so 
each school is responsible for scheduling a date in October or November that works best for their area. 
ALL dates will be marketed to counselors so they can pick and choose where and when to attend. 
Workshops will be hosted at main campuses and WyASFAA presentations will be three hours. In order to 
make it a true WyASFAA event and to be consistent across the state, that time frame will be dedicated to 
a specific agenda of federal/state items, not institutional topics. We also have a logo for materials and 
presentations (above right) for consistency. Schools can host other sessions or events surrounding that 
timeframe if they choose to do so.  
 
Job opportunities! The University of Wyoming has an opening for a Program Coordinator, Senior (working 
title: Compliance Officer), to work on federal compliance as well as with the Foundation on adherence to 
donor criteria for scholarships. See: jobs.uwyo.edu/psp/EREC/UWEXTERNAL/HRMS/c/HRS_HRAM.HRS_CE.GBL. 
WyASFAA (and UW) will be saying goodbye to Kathy Bobbitt on October 31 as she engages on her next big 
adventure, retirement! Watch for the job posting here, on the UW website, or via RMASFAA emails. 
 
Speaking of RMASFAA, registration is LIVE for the 2017 RMASFAA Annual Conference October 15-18 in 
Wichita, KS. Member registration is $275 through 9/22/17.  
      Register for the conference: http://rmasfaa.org/docs/toc_conferences.html 
      Reserve your room at the Hyatt Regency in Wichita: http://aws.passkey.com/go/RMASFAA2017 
 
If there are items you would like to see in next month’s newsletter, please let Susan Stephenson know by 
the 10th of the month: susan.stephenson@ewc.wy.edu. 
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Now onto our first school spotlight! The names of all member schools were put into a hat (ok, it was more 
of a bucket…) and the lucky winner for August was drawn. Then, all financial aid staff names from that 
school were placed into the hat/bucket and one fortunate person was chosen to feature a bit more info on. 
  
 

 
 
 
 
 
Year established: 1946 
 
Financial Aid Staff: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tell us a bit about your school: 
NWC has 62 buildings sitting on 132 acres in the Powell, WY area.  Population is roughly 1,700 students 
(2/3 to 3/4 annually from Wyoming), with approximately 60% attending full time.  The College offers 67 
degree programs and 26 certificates with enrollments related to agriculture / equine, health care, business, 
welding, engineering, photography, and general studies being among the most popular.  NWC operates on 
a $31M budget and employs 300+, making it the 5th largest employer in the county, and recent points of 
pride include a high graduation/transfer rate, national academic program and extracurricular activity 
rankings (ex. Photography and Speech & Debate), noteworthy athletic accomplishments (especially 
Volleyball & Rodeo), and a robust international student body. Additionally, it’s fortunate to have a very 
well-managed, very well-performing endowment ($35M) which provides ample scholarship opportunities 
to the motivated student (roughly 60% of students receive some type of financial aid). Finally, NWC’s 
Alumni Association, chartered in 1988, is Wyoming’s first community college alumni association and among 
the first such associations in the Rocky Mountain area.   
 
What is a favorite event or activity at your school? 
Historically, the College’s “Kick Off Weekend” or “KOW” has been a high point in the school’s academic 
year. Traditionally held the weekend before the first day of the fall semester, the event serves as an 
adjustment event primarily for new students to settle into the campus/residence halls with daily social fun 
(whitewater rafting, rock climbing, ice breaker meet ‘n greet games) and evening events (dances, movies, 
etc.) before the campus gets into full swing with the start of classes. For fall 2017, an expanded version is 
planned for the Saturday night called “Paint the Town Red” with emphasis on integrating new students into 

 
 



both the college and surrounding community environments. This year there’s more live entertainment, 
food, and activities than before so the College is anticipating a great time. We hope the expansion helps 
eclipse previous KOWs to become a new campus favorite.   
 
As the FA Director, what do you like about your institution? 
Aside from the wonderful people at NWC, I marvel at our campus. Upon seeing NWC for the first time, I 
was (and remain) impressed with how great the campus is. The campus has the classic college campus feel 
but is located in an unexpected place. Truly, an oasis in the desert. 
 
What’s the best (or worst!) thing about working in your Financial Aid Office? 
My financial aid colleagues are the best part of this job. Supremely competent and dedicated, they are.  
Collectively, we have 89 years of higher ed experience and it shows in our speed, accuracy, customer 
service, and audit results. I’m proud to call them teammates.   
 

Are there any unique or unusual facts/stories/legends about your school or in its history? 
In March 2004 fire destroyed the 38-year old Bridger Hall, one of the NWC’s oldest residence halls. 
Thankfully, there was no loss of life or serious injury. A Wyoming Fire Marshal determined that the fire was 
caused by accidental failure of an electric device in a student's room. The residence hall, built in 1966, 
lacked sprinklers but did have properly working fire alarms and emergency lighting, met code, and was last 
inspected in October 2003.  The building was demolished after being declared a complete loss and NWC 
received a $4.1 million settlement from its insurer. Since 2006, a plaque commissioned by the NWC Alumni 
Association and made of bricks from the building, serves as an onsite memorial.  A solemn event that 
occurred long before I joined NWC in 2011, but one that’s still discussed with reverence today. 
 

 
 

This month’s member highlight is none other than Northwest’s own Director of Financial Aid 
and Scholarships, Shaman Quinn! 
 

I am responsible for the overall management of 
financial aid systems, people, and policy at NWC.  I 
evaluate systems to ensure expediency, 
consistency, and accuracy, am accountable for 
training staff and evaluating performance, and set 
policy and procedure to best serve student needs 
while maintaining compliance with state and 
federal regulatory requirements and College 
Foundation policies.  I am the designated federal 
Coordinating Official for the institution’s Title IV 
federal student aid participation, perform the “key 
role in demonstrating the schools administrative 
capability1”, and am listed on the College’s 
ECAR/PPA, along with the College President as the 
persons responsible for FSA administration.  I 
report to the Vice President for Student Services. 

  12017-18 FSA Handbook, Volume 2, Chapter 3, pg. 2-50 
 

How long have you been in financial aid at your current institution? In total? 
I joined NWC in August 2011 but have been in higher education since 1998. 
 
How did you get into financial aid? 
While working for a for-profit institution of higher ed in California, an opportunity arose to manage financial 
aid operations in a multi-campus system of schools in New Hampshire (part of the for-profit’s extended 
ownership). Wishing to return to the east coast after years in California, my reputation got me the job. My 
one challenge: I knew nothing about financial aid operations...  Dove in and learned it as I went along.  

Shaman Quinn 



What is your favorite/least favorite thing about your job? 
Financial Aid administration requires people who have two distinctly different personality traits: let’s call it 
an “Analytic with Expressive Tendencies”.  On one hand, FA demands supreme attention to detail, 
consistency, accuracy, and the ability to “think inside the box” to maintain compliance with the vast array 
of rules & regulations, be they 
from the feds, the state, or 
the institution. That’s the 
“Analytic” part.  On the other 
hand, a dynamic personality is 
also required.  The successful 
financial aid administrator 
must be able to relate to their 
students, families, 
teammates, and supervisors 
equally to able to convey 
complex information, 
processes, and timelines to 
the lay person effectively. 
That’s the “Expressive 
Tendencies part”. It’s rare 
that someone is an equal 
50/50 split in both areas and 
usually the person leans one 
way or the other.  Both can 
be successful, depending on 
the needs of the institution as long as the ratio isn’t tilted too far in either direction.  I lean to the “Analytic” 
side, so I enjoy the rules, systems, processes, and efficiencies parts of financial aid administration.   
 
What are your hobbies, talents and/or quirks? 

• Lifelong lacrosse fan, particularly college division 1 (go Syracuse!)   
• Multi-instrument musician for nearly 40 years with a dedicated music room/man cave rivaling 

any guitar center.  
• Like non-fiction/military history (particularly those about military special operations), and enjoy 

modern firearms 
 
What is something that a ton of people are obsessed with but you just don’t get the point of? 
Social media and inane reality TV. I don’t Facebook, Tweet, Snapchat, or Instagram. I don’t Voice, Idol, 
Survivor, or Dance w/Stars. Acknowledging the high probability that these are likely outdated and not 
popular anymore probably serves as proof of my lack of interest... 
 

What is the most impressive thing you know how to do? 
With an attention to detail focus that treads dangerously close to the border of OCD-land, some might say 
FA Operations is my impressive thing...  But I’d say my talent is playing the drums. After high school, I 
contemplated moving to LA and taking a shot at being professional drummer. Ended up choosing college... 
but I could have been the next drummer in Metallica. Still could be, if they call... 
 
What Shaman’s staff have to say about him:  
Since his hiring in 2011, Shaman Quinn has been a wonderful asset, not only to the Financial Aid Office, 
but to NWC as a whole. With Shaman’s leadership, our financial aid team is more than just a collection of 
people with a common goal. He allows each of us the responsibility for self-management and yet he is 
available to assist any one of us when needed. He is a master of data-driven decisions and is an expert at 
writing, whether we’re looking for policy or communications to students. 
       (…AND he gives FSA Handbook citations for defining what he does at NWC! That’s dedication!) 
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